
General terms and conditions General terms and conditions 
Barrys restaurant, Bar & LoungeBarrys restaurant, Bar & Lounge

• We offer 2 seatings during high season and weekends. Thank you that you release 
your table booked for the first seating after 2 hours. If you want to stay longer, we 
recommend you to make a reservation from 8.30 pm.

• Are you running late? Then we ask you to inform us accordingly. Otherwise the table 
will be released after 20 minutes for other guests.

• If you have to cancel the reservation, please let us know as soon as possible. In case 
of no-show we take the liberty to charge an amount of CHF 30 per person.

• Do you have any questions about your reservation or special requests / allergies? 
Please give us a call (+41 33 854 31 31) or send us an email (info@barrysrestaurant.
ch).

Table reservation for 1 - 9 personsTable reservation for 1 - 9 persons

We look forward to welcoming you at Barrys and we kindly ask you to take note of our 
terms and conditions:

• for groups of 10 or more, we cannot guarantee that everyone will be able to sit at one 
table. Guests can be seated at several different tables.

• one menu for the whole group will simplify the service and the waiting time. You are 
welcome to choose your own menu from our à la carte menu and receive 10% off the 
menu price. 

• à la carte selection is possible on request up to a maximum of 50 people and it is  
served table by table.

• information about allergies or intolerances must be given in writing 3 days in advance. 
• changes are possible up to 48 hours before the event. After that we charge a  

surcharge of CHF 5 per person.
• changes in the number of guests must be communicated 3 days in advance.
• cancellations up to 3 days before the event are free of charge, after that the menu 

costs for the whole group will be charged.
• in case of no-show we take the liberty to charge the full amount for the menu costs 

for the entire group.
• a total invoice can be sent after the event. Individual payment is only possible  

up to 10 persons.

Group reservation from 10 peopleGroup reservation from 10 people



• above 1000 meters, it is almost an unwritten law to switch to the relaxed  
„first-name basis“. With this personal form for good acquaintances and friends,  
we ensure an uncomplicated and relaxing holiday atmosphere.

• parking: a limited number of parking spaces are available behind the hotel. As a guest 
of the restaurant you are welcome to use this free of charge (subject to availability). 
Our team will inform you about the current gate code to be able to  
enter the parking.

• wardrobe: located on the 1st floor to the right and on the ground floor. Any liability 
is declined.

• vouchers: we accept all vouchers within the validity period. Please mention this prior 
to payment. Cannot be combined with other promotions.

• smoking: our restaurant is a non-smoking restaurant. Smokers are welcome to use 
the Smokers Lounge (18 years and older).

• for hotel guests staying at the Eiger Selfness Hotel and Eiger Lodge benefit from 
a special discount of 10% on the entire food offer. Please inform the service team 
when ordering - cannot be refunded afterwards and cannot be combined with other 
promotions.

• data protection: Heller Gastro AG / Barrys Restaurant undertakes to comply with 
the applicable data protection legislation in the handling and processing of all  
customer data and its use. Customer data will only be used to maximize operational 
security or in the interest of sales promotion, product design, crime prevention, 
collection of key economic data and statistics, and invoicing.

• applicable law and place of jurisdiction: for all contracts concluded under these GTC 
with the Heller Gastro AG / Restaurant Barrys shall be governed exclusively by Swiss 
law. The exclusive place of jurisdiction for any disputes arising from such contracts 
is Interlaken.
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